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Experiment (Description)

EVALUATING TEACHING AND LEARNING USING THE ‘ONE MINUTE PAPER’

Whilst end-of-module/unit/lesson evaluations provide important information to help fine tune delivery, they are of little help to those students who have completed the activities with many unanswered questions or concerns. In the search for a dynamic evaluation tool we came across the ‘one minute paper’.

The one minute paper facilitates a quick and simple way to elicit student feedback on the cognitive, affective and social dimensions of the teaching and learning process. In its most basic form the students were asked to respond to two written questions:

· What is the most important thing you learnt today?

[Often a lot of what you said went across, but the overall point is not apparent to them, or not apparent that it WAS the chief point.] 

· What question do you most wish to have answered at this moment?"

[Tells you what you failed to get across, what you should fix at the start of next time.] 

Variations on this theme may be used to answer specific concerns such as student’s opinion of class procedures, learning resources and module assignments. In addition this technique may be used in groups where students suggest solutions to their peers.

Resources (time, human, physical, and financial resources used):

· Very economical

· Student questionnaire could be paper or online (A very useful, free, and easy to use polling tool called FAST (Free Assessment Summary Tool) is available at www.getfast.ca.)
· Very little class time

· No special technology required

Outcome

This is a simple but excellent technique to get feedback from learners on how the learning and teaching process is going.  We applied this technique to students across various levels. Whilst it proved to be very effective in the case of level 3 & 4   students (Foundation degree & GCE in Applied ICT Double Award) it worked equally well with level 2 students after hit and trial. It was made clear to them (just at the beginning of the lesson) that they will be required to write briefly about the main points covered in the lesson which prompted the students to think. Additional experiments will need to be conducted in order to assess the effectiveness of this technique on level 1 students.

Pros:

The one minute paper has multiple advantages which include: immediate feedback; demonstration of the tutor’s interest in student concerns; helping students focus on the most important concepts discussed during a teaching session, effectively creating a conceptual bridge between classes.

· Differentiation: it highlights individual needs

· It can be anonymous (or not): so much more likely for students to get started at it, no matter how shy. 

· All students contribute, including silent or shy students: questions spoken aloud necessarily cannot be done by all students in a large group (differentiation).

· Provided the tutor responds next time students get feedback on feedback: they see it being effective.

· Provided the tutor mentions this, students discover if their point was in fact common to many others, or not. 

· Students start to see the teacher as responsive. Develops a cooperative climate.

Cons:

On a cautionary note, overuse of this technique may lead to students regarding it as a pro- forma exercise. 
Challenges:

It will also generate an expectation that change is possible. In short, the tutor must be prepared to act on suggestions and be willing to take constructive criticism.

Level Suited To: 

Level 4, 3 & 2

Age Group Suited To:

All age groups

Will We Continue to Use This Methodology? Why /Why Not?

We have found the one minute paper to be a valuable quality monitoring resource; and it gives an insight to differentiated needs. Try it and let us know how well it works for you.

Recommendations:

In the early stages of implementing this technique literature suggests the use of anonymous papers, unless it is important to identify individual responses (e.g. for differentiation).

It is best announced at the start but written at the end of a lesson/unit/module; i.e. "At the end I am going to ask you to write for a minute on ...". This should promote more thinking during the class activities.
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